The resuilt¢s are in!

Thank you for taking part in our annual NAEYC Family
Survey. We always use your feedback to reflect and set
goals within our program. The 26 questions you answered
translate out into 71 criteria we must meet regarding the
family criteria for our NAEYC accreditation!

Highlights:

*100% of you agree to having a good relationship with your child’s teacher and other
staff members. These partnerships are invaluable to us as we work with you in helping
your child grow and learn.

*100% of families are welcome and invited to take part in classroom activities and events
and we love to have your help and support!

*100% report being comfortable with what your child is learning, how your child’s
progress is measured, that you have opportunities to discuss what is learned and how we
measure their progress.

*96% believe the staff work with you to meet your child’s individual or special needs and
helps you get other resources within the community when needed.

Goals to continue to improve upon:

**%8 of 34 families answered “Don’t Know” regarding how we help you get to know
other families in the program and encourage you to support each other. Having been in
our new building and community for a year now we have marched with families in the 4™
of July parade, sat together on the front retaining wall to cheer on the Arrowhead
Homecoming parade, done business Trick-or-Treat with center families meeting at the
center and walking together and enjoyed the Hartland Lights in December in addition to
the family nights we host during the year in the center. Please watch for signs by the
entrances regarding these events and join us! They are fun, casual, family events where
you, as parents, can really get to know other families within the center.

***83% feel welcome and invited to participate by helping to plan events, being involved
in decisions about the program and taking on leadership roles. We realize your children
are in our care because you have to work outside of the home but we always welcome
your feedback to help us in making the best decisions for the center and your children. If
anyone would ever like to help with the planning of our family nights, our Week of he
Young Child activities in April please let Jane know.

At the classroom level, teachers will ask families to bring in different items for
parties or special activities and to participate with us. Due to the high number of part-time
attendance schedules, you are always welcome to meet us out at a field trip location with
your child or come in to join special classroom activities with your child.

Thank you for taking part in our annual survey. Please see either one of us with any
questions or new ideas!
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