Grandma’s House Parent Handbook

Fee Policies
For current rates, please refer to our current Price Listing. All fees are non-refundable.

Payments
PAYMENT FOR ALL CHILDREN IS DUE ONE WEEK
IN ADVANCE OF ATTENDANCE.
There is no charge for days when Grandma’s House is closed for a full day including holidays.
Grandma’s House accepts publicly funded children with proper paperwork on file. Parents and Guardians are responsible
for the difference between public funding amounts and Grandma's House fees.

Vacation Days
 Tuition credit will be given for vacation days if written notice is received at least seven days in advance on a
Grandma's House form or submitted online at www.grandmashouse.org.
 For children under 2 years:
 Vacations must be taken in full weeks
 Two weeks of vacation per calendar year are permitted
 Credit is not given for a single vacation day(s)
 For children over 2 years and school age children June-August:
 Children attending 3 or less days per week must take vacations in full weeks,
credit is not given for a single vacation day(s)
 Children attending 4 or more days per week will receive tuition credit for unlimited single
vacation days
 For Full Day 5K – 5th Grade (School Calendar):
 Vacation credit will be given for full weeks. Credit is not given for a single vacation day(s).

Absences
There is NO REFUND OR CREDIT for absent days due to illness or parent’s choice. Credit
will be given for the second consecutive week following one complete week of an illness.

Field Trips
Field trip fees for the Fall Program and Summer Program are non-refundable.

Late Fees


A late fee of $20.00 per 15 minutes will be charged for each child at the center after
6:00 P.M. The center door security is the gauge for the correct time.



This fee is payable immediately to the staff member on duty. Invoices will not be issued.



Children at the center after 6:30 P.M. may be released to Protective Services.

